

IO Datasphere, Inc.
IOD# 10364WI


Email completed skills form, along with your most recent resume to jobs@iodatasphere.com

On the subject line please include:” 	10364WI Skills Form” and your name


[bookmark: OLE_LINK18][bookmark: OLE_LINK21]Sr. Desktop Support / ITSM Administrator

Client:		DFI				Posting ID:	 156287
Location:	Madison, WI	 		Interview:	 Webcam
Start Date:	April 6, 2026.	 		Contract Length:  1 year

Our client, the Wisconsin Department of Financial Institution (DFI), is looking for a Desktop Support candidate to be  responsible for growing and operating the Information Technology Service Management (ITSM) program.  This position will perform advanced desktop support including OS and application patching and troubleshooting.  The successful candidate must have high attention to detail and strong technical troubleshooting skills.

Tasks
Provide expert level technical assistance in support and preparation of desktop supported applications and hardware.  
Responsible for configuring and administering the ITSM tool, leading ITSM improvement initiatives, coaching and training junior technical support staff and IT personnel, maintaining a high degree of professionalism including during interactions with executive leadership
Create and implement IT policies, procedures, standards and guidelines.  

Knowledge, Skills and Abilities Required: 
Requires extensive knowledge of, and experience with, desktop technology including, but not limited to, desktop operating systems, desktop applications, desktop hardware, laptop systems, desktop printer support, Android devices, iOS devices, other supported wireless devices and peripherals.  
Effective and professional communication and interpersonal skills when dealing with a variety of customers including executives.
Highly self-motivated with the ability to effectively prioritize and execute tasks with strong attention to detail.

NOTE: Candidates must be CURRENT WI residents. No relocation allowed. The selected hire will be onsite in Madison 4 days per week with 1 WFH day allowed.

Complete the skills table below to be considered for submittal.
Skills listed below must be clearly stated in your resume.
	Skills and Knowledge Required
(Requested years of experience)
	Years of experience
(XX yrs)

	Required / Must Have

	Ability to diagnose, patch, and deploy desktop systems and other IT hardware such as mobile devices and printers.
10 years
	Select Years
	Ability to identify, lead, and implement ITSM improvement initiatives based on ITIL and industry best practices.
10 years
	Select Years
	[bookmark: OLE_LINK2][bookmark: OLE_LINK3]Desired Skills / Nice to Have

	ITIL 4 Foundation certification or similar
	Select Yes/No	
Enter Certification, Institution and year

	CompTIA A+ certification of similar
	Select Yes/No	
Enter Certification, Institution and year

	PMP certification or similar
	Select Yes/No	
Enter Certification, Institution and year

	Narrative Required 

	Please provide details of how your skill set and past work experiences makes you the best candidate for this position.
	Enter narrative here




Candidate Information
Full Legal Name: Enter name here

Your Phone #: Enter phone here				Your email address: Enter email address

Hrly Rate Desired (W2/C2C): Enter rate			Date available: Enter availability here

W2 = Contract position. No benefits. You are paid for the hours you work only. Do you acknowledge? Select

Current Location: Enter location  				

Are you willing to travel to this location (i.e. M-F at work location) ? Select	

How many total years of working experience in IT? Select Years

How many years working in the US? Select Years

[bookmark: OLE_LINK19][bookmark: OLE_LINK20]Available for on-site interview in Madison, WI? Select		Available for a webcam interview?   Select

Candidates must be CURRENT WI residents. No relocation allowed. The selected hire will be onsite in Madison 4 days per week with 1 WFH day allowed.  Do you agree to this?  Select
    
A background check that includes residence and work authorization for the United States is required by client. Will you consent to a background check prior to the contract start date?    Select

Do you agree to a past employment and education verification check? Select

Have you ever worked for the State of Wisconsin? Select

If yes, please provide the Department and Division: Enter narrative here

If yes, please provide the dates of employment: Enter narrative here

Work Status (US Citizen, Green Card, etc.): Select work status

If applicable, Visa Expiration Date: Enter a date
 
If you have a visa sponsor or work on Corp to Corp, provide the company information below. IO Datasphere can only work with the company that currently holds the candidate’s visa sponsorship.

Employer Company: Enter company name			Contact Name: Enter contact name

Contact Phone: Enter contact phone			Contact Email: Enter contact email

Professional References

Provide Two to Three (2 - 3) Boss/Supervisor/Manager References in order of relevance for this position. (No co-workers other than boss, etc, no personal friends, relatives, or neighbors)
[bookmark: OLE_LINK6][bookmark: OLE_LINK7]
[bookmark: OLE_LINK5][bookmark: OLE_LINK1]1. First Reference
[bookmark: OLE_LINK8][bookmark: OLE_LINK9][bookmark: OLE_LINK23][bookmark: OLE_LINK24][bookmark: OLE_LINK4]Reference Name: Enter reference name
Reference Company: Enter company name
Reference Phone: Enter reference phone
Reference E-Mail: Enter reference email
 
2. Second Reference
Reference Name: Enter reference name
Reference Company: Enter company name
Reference Phone: Enter reference phone
Reference E-Mail: Enter reference email
 
3. Third Reference
Reference Name: Enter reference name
Reference Company: Enter company name
Reference Phone: Enter reference phone
Reference E-Mail: Enter reference email


Instructions:

Email completed skills form and your most recent resume to us at: jobs@iodatasphere.com
Please include 10364WI Skills Form and your name on the subject line.

If you have any questions, please email us.
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